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Infection control in the case of a biological hazard situation – B situation citizen portal  

 

In the case of a bioterrorist infection situation (B situation) where a large number of people 

gather, potentially exposed persons must be registered as quickly as possible and then notified 

on measures and behaviour. The B situation citizen portal serves as a low-threshold and 

voluntary opportunity to register with the Public Health Office and obtain initial information in 

the case of exposure during a bioterrorist attack. 

The Public Health Office of the City of Stuttgart, Infection Control subdepartment, collects and 

processes your personal data and that of your relatives. This is why we would like to inform 

you about a few items. 

Your personal data will be processed at the Public Health Office for the following purposes:  

 Prevention of communicable diseases in people, early detection of infections and a 

prevention of spreading  

 

Data is processed on the basis of Sections 6, 7, 16 Infection Control Act (IfSG), of Section 9 

Law on Public Health Services (ÖGDG), as well as Article 7 of the General Data Protection 

Regulation (GDPR) 

 

 

The following categories of personal data are processed:  

1. Name, address, date of birth, telephone no., mobile no., e-mail,  

2. If applicable, current accommodation (hotel, guest house,…) 

3. If applicable name, address, date of birth of accompanying relatives 

4. Place and time of exposure 

5. Current symptoms, if any. 

If necessary, your personal data will be passed on to the following recipients:  

 The responsible health department if your place of residence is in a different 

administrative or municipal district. 
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If the suspicion of a biological hazard situation has not been confirmed, your personal data 

will be deleted six weeks after the data has been collected by the Public Health Office. 

Your personal data will be deleted after another eight weeks, in total 14 weeks, after the 

data has been collected by the Public Health Office if the biological hazard situation has 

been confirmed. All documents will be treated as strictly confidential. 

 

You are entitled to the following rights:  

 Right of access to the personal data stored about you and its processing (Article 15 

GDPR). 

 Right to rectification, insofar as your data is inaccurate or incomplete (Article 16 

GDPR). 

 Right to erasure of personal data stored about you, insofar as one of the conditions of 

Article 17 GDPR applies. In addition to the exceptions mentioned in Article 17 (3), 

GDPR, the right to erasure of personal data does not exist if erasure is not or only 

possible with a disproportionate effort due to the special kind of storage. In such cases, 

the right to erasure is replaced by the right to restriction of processing in accordance 

with Article 18 GDPR. 

 Right to restriction of data processing insofar as the data has been processed 

unlawfully, the data is required for the establishment, exercise or defence of legal 

claims or, in the event of an objection pending the verification, whether the interests of 

the district administration override those of the data subject (Article18 (1) lit. b, c and d 

GDPR). 

 If the accuracy of the personal data is disputed, you are entitled to the restriction of 

data processing for the duration of the accuracy control.  

 Right to object to certain data processing, insofar as there is no public interest in the 

processing that overrides your interests and no legal provision to processing (Article 21 

GDPR). 

 

 

How to contact the data protection officer of the City of Stuttgart:  

Landeshauptstadt Stuttgart 

Abteilung Datenschutz und Informationssicherheit 

70161 Stuttgart 

E-mail: poststelle.dsb@stuttgart.de 

 

If you think that the processing of your personal data is unlawful, you can lodge a complaint 
with the State Officer for Data Protection and Freedom of Information:   
 
Postfach 10 29 32 
70025 Stuttgart  
 
Phone: +49(0)711/615541-0, fax: +49(0)711/615541-15, e-mail: poststelle@lfdi.bwl.de.  
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